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COVID-19: Notice of AGM Postponement

Due to the ongoing COVID-19 crisis, your LDCU Board of Directors have voted to postpone our
2020 Annual General Meeting, which was scheduled for May 5, 2020. Results of director term
expirations has been decided and there will be no election at the AGM this year. For the results
of the director term expirations, please click here.

LDCU will continue to monitor the situation closely and will determine the best time to hold the
AGM, as it is important to us that members have an opportunity to fully participate. We will
continue to share information on the 2019 year as it becomes available. To review a copy of the
2019 Audited Consolidated Financial Statements, please click here. We will upload the 2019
Annual Report as soon as it is available.

We thank all our members for your patience and your willingness to adapt during this pandemic,
and we understand the worry our members may be feeling during this time. For your safety and
to prevent the spread of COVID-19, please remember to practice social distancing in our main
branch. Also for your safety and convenience, we have increased the capacity of our Contact
Center. Please call us with any questions or banking needs you may have. We are also able to
assist by email at info@Idcu.ca and via webchat, accessible through the LIVE CHAT icon, located
on the main page of our website www.ldcu.ca. This allows us to assist you with personalized
solutions and support from the safety of your home. At the present time our insurance subsidiary
LCU Insurance, remains closed to client traffic. However, they are processing insurance
applications and renewals via phone and email.

Further details of the 2020 AGM will be shared as soon as they are known, and we will ensure
you are given appropriate notice so you can make plans to attend.

In the meantime, please practice social distancing and isolation as required and remain safe and
healthy.

LDCU Strong!
Sincerely,

e ey

John de Leeuw, CEO
Ladysmlth & District Credit Union Our Community. Your Credit Union:
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